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Introduction to 1Z0-527 Exam on Oracle CRM 

On Demand Essentials 
You can use this exam guide to collect all the information about Oracle CRM On Demand 

Essentials (1Z0-527) certification. The Oracle 1Z0-527 certification is mainly targeted to 

those candidates who has some experience or exposure of Oracle CRM On Demand and 

want to flourish their career with Oracle CRM On Demand Certified Implementation 

Specialist (OCS) credential. The Oracle CRM On Demand Essentials certification exam 

validates your understanding of the Oracle CRM On Demand technology and sets the 

stage for your future progression. Your preparation plan for Oracle 1Z0-527 Certification 

exam should include hands-on practice or on-the-job experience performing the tasks 

described in following Certification Exam Topics table. 

Oracle 1Z0-527 Certification Details: 

Exam Name Oracle CRM On Demand Essentials 

Exam Code 1Z0-527 

Exam Product Version Oracle CRM On Demand 

Exam Price 
USD $245 (Pricing may vary by country or by localized 

currency) 

Duration 150 minutes 

Number of Questions 78 

Passing Score 62% 

Validated Against This exam has been validated against R18 

Format Multiple Choice 

Recommended Training Oracle CRM On Demand Administration Essentials  

Schedule Exam Pearson VUE - Oracle 

Recommended Practice 1Z0-527 Online Practice Exam 

 

Oracle 1Z0-527Exam Syllabus: 

Introduction to the 
Company Administrator 
Role 

- Define the role of the Oracle CRM On Demand Administrator 
- Locate the resources available for Administrators  
- Navigate to the administration pages in the application 

Company 
Administration 

- Update the company profile and explain the effects of 
company default settings  

http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getCourseDesc?dc=D56680
http://www.pearsonvue.com/oracle/exams/
http://www.oraclestudy.com/1z0-527-oracle-crm-demand-essentials
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- Identify the default settings that can be changed in a user.s 
personal profile  

- Define Password and Security Controls  
- Set up additional languages and currencies  
- Post a My Homepage alert  

- Monitor user sign-in and other user activity 

Visibility and Access 

Control 
- Identify the features that control visibility and data access 

Manager Visibility 
- Define what is meant by a manager visibility structure and 

explain how it affects data access 

Role Setup 

- Modify access profiles to control specific access rights to 

records 
- Copy, edit, and create roles to satisfy business 
requirements  

- Define Access for Related Information 

User Setup 

- Create users with the correct roles and reporting 

assignments 
- Set up a sales quota for a user  
- Define Sales Quotas for Users 

Books of Business 

- Describe the Book of Business feature and why you use it 
- Set up a book of business hierarchy  
- Give users access to books, and update roles and access 

profiles  
- Display and use the Book Selector  

- Add records to books 

Customizing Fields 

- Document required customizations to fields 
- Create custom fields and re-label existing fields  

- Add or change picklist values  
- Set up cascading picklists  
- Configure field validation rules   

- Map lead conversion fields  

Customizing Page 

Layouts 

- Describe how user roles affect page layouts 

- Create a static page layout  
- Create a related information layout  
- Create a dynamic page layout  

- Create Search, Homepage, and Lead Conversion layouts  
- Organize homepage lists  
- Customize audit trails  

- Update roles to use the new layouts 

Extending the 
Application 

- Create a custom Web applet 

- Create a custom Web tab  
- Set up a Custom object 

Product Administration 

- Create product categories and product lists 
- Customize product, asset, revenue, and opportunity product 
record types  

- Control which products can be associated with opportunities  
- Describe the relationship between products and assets  
- Set up products to enable product revenue forecasting 

Forecast Administration 
- Differentiate among the different forecasting options 
- Set up a forecast schedule  
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- Add participants to a forecast  
- Describe the effect of user roles and reporting structure on 

forecasts  
- Update and maintain forecasts 

Creating Assignment 

Rules  

- Use templates to document assignment requirements 
- Describe how CRM On Demand evaluates assignment rules 
in an assignment rule group  

- Create assignment rule groups, rules, and rule criteria  
- Create territories and assign records to territories  
- Create account and opportunity teams automatically 

Team Sharing 
- Describe how team record-sharing is used 
- Define delegated users 

 

1Z0-527Sample Questions: 
01. For which three record types can you assign varying levels of access to team 
members by adding them to the Account Team for one of your accounts? 

  
a) Contacts 
b) Opportunities 

c) Tasks 
d) Appointments 
e) Accounts 

f) Leads 
  
02. Identify two business use cases for Forecasts. 

  
a) Regulates a process that is often manual and inaccurate 

b) Helps companies to develop sales strategies 
c) Creates business opportunities to generate revenue 
d) Reports accurate and up-to-date information about expected sales 

e) Reports underachieving sales representatives 
  
03. Sales executives want the Priority field on opportunities to be automatically 

set to High when users save opportunity records with expected revenue greater 
than $800,000 to meet this requirement;you create a field validation rule with 
the Post Default check box selected. 

What will happen if the user selects a Priority value of Medium when they save 
an opportunity with $850,000 in expected revenue? 
  

a) The Priority will be changed to High when the user clicks the Save button. 
b) The record will not save until the Priority value Is changed to High. 
c) The Expected Revenue will be changed to $799,999 when the user clicks the Save 

button. 
d) The Priority will remain Medium when the user clicks the Save button. 
e) The Priority field will be changed to a null value when the user clicks the Save button. 

  
04. The vice President of Sales at your company would like to add cost 
information in CRM on Demand for oil products sold by your company. 
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She would like to make sure that Sales Representatives can refer to the product 
details to help thorn make an educated pricing decision. What part of the 
application will you start with to meet this requirement? 

  
a) Access Profiles under User Management & Access Controls. 

b) Product list under Content Management. 
c) Product Field Setup under Application Customization 
d) Product Page Layout under Application Customization. 

e) Opportunity Page Layout under Application Customization. 
  
05. Which statements are true of the Primary Contact specified on the Company 

Profile page in CRM on Demand? 
  
a) Users with the Always Send Critical Alerts check box selected on their User Detail page 

receive the same Information as the Primary Contact. 
b) The Primary Contact is the only person authorized to contact Customer Care to log a 
service request for their instance. 

c) The Primary Contact is the sole recipient of forecast (allure notifications. 
d) The Primary Contact defaults to the top-level user in your management hierarchy, but 
it can be changed to any user. 

e) The Primary Contact receives email about product updates and other important 
Information. 
  

06. You are importing 2000 closed Opportunity records from another system so 
the data is available for reports.  
You have a workflow rule against new Opportunity records that includes a wait action and 

triggers an email to a sales manager in 24 hours, if no action is taken on a new 
Opportunity.  
Now you have 2000 wait actions triggered and will likely have 2000 emails sent 

the next day. What could you bye done to avoid this? 
  
a) Used Opportunity Assignment Rules to stop the workflow after the Opportunity records 

were imported. 
b) Used Web Services to stop the workflow and import the Opportunity records. 
c) Used the Data Loader to stop the workflow and Import the Opportunity records. 

d) Used the Exclude Channel ('Import') expression in your workflow rule for new 
Opportunity records. 
  

07. You created a new Contact Detail page layout for the marketing users. You 
edited the Marketing role and added the new page layout to the role. However, 
some of your marketing users have reported that they still see the old Contact 

Detail page layout What should you do to correct the problem? 
  
a) Reset the password for any user that reports the problem, to force them to sign out 

and sign back in, 
b) Select the Use New Layouts check box on the Marketing role, and then save it again, 

c) Advise the users to edit their Personal Layout for the Contact Detail page and move 
the new layout from the Available to the Displayed box. 
d) Advise the users to edit their Personal Layout for the Contact Detail page and click the 

Default button. 
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08. You created a Service Request Analysis dashboard with four reports.  
Each report was built using the Service Request History subject area and contains both 
the Fiscal Quarter field and the Industry field two of the reports contains the Owner and 

Region fields and one contains the Product Name field.  
Identify which option describes the best components of a dashboard prompt 

that would filter all reports on the dashboard. 
  
a) Subject Area: Account History subject area Fields; Fiscal Quarter and Industry with an 

"Is Prompted" filter on the Fiscal Quarter and Industry columns in each report 
b) Subject Area: Service Request History Fields: Fiscal Quarter and Industry with an "Is 
LIKE" filter on the Fiscal Quarter and Industry columns in each report 

c) Subject Area: Service Request History Fields: Fiscal Quarter, Industry, Owner, Region, 
and Product Namewith an 'Is Prompted' filter on the Fiscal Quarter, Industry, Owner, 
Region, and Product Namecolumns in each report 

d) Subject Area: Service Request History Fields: Fiscal Quarter and Industry with an is 
Prompted filter on the Fiscal Quarter and Industry columns in each report 
e) Subject Area Service Requests Fields: Owner and Region with an 'Is Prompted' filter 

on the Owner and Region columns in each report 
  
09. You have a business requirement to customize the Account Details page for 

account managers. They need a basic set of fields on the page for all accounts. 
However, if the account is a Tier 1 customer, they want to see an additional set of fields. 
If the account is a competitor, they want to have the base set of fields plus some 

additional fields to record competitor details. 
What is the best way to meet this requirement without having a large number 
of fields on every account page? 

  
a) Set up three different roles for the account managers, each with a different Account 
page layout assigned to the role. 

b) Use custom objects to set up separate Account pages for Tier 1 and competitor 
accounts. 
c) Use workflow rules to trigger the appropriate Account page layout, based on the type 

of account. 
d) Set up Dynamic Page Layouts for Accounts for the account manager role. 
  

10. You have activated several currencies so that users in different countries 
can view revenue data in reports in their local currency. 
However, you received a complaint from a sales manager that she sees incorrect 

revenue numbers in her team reports now that she has switched to a different 
currency. What is the likely problem? 
  

a) you did not set up exchange rates for the newly activated currencies. 
b) Reports can only display data in the company default currency. 
c) All of the manager’s team members must use the same currency for her reports 

to rollup correctly. 
d) The manager does not have the role-based can read all records check box selected in 

her user profile. 
 

Answers to 1Z0-527Exam Questions: 
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QUESTION: 01 

Answer: a, b, e 

QUESTION: 02 

Answer: b, d 

QUESTION: 03 

Answer: a  

QUESTION: 04 

Answer: c 

QUESTION: 05 

Answer: c, e 

QUESTION: 06 

Answer: d 

QUESTION: 07 

Answer: d 

QUESTION: 08 

Answer: d 

QUESTION: 09 

Answer: d 

QUESTION: 10 

Answer: a 

 
 

Note: If you find any typo or data entry error in these sample questions, we request 

you to update us by commenting on this page or write an email on 
feedback@oraclestudy.com 

mailto:feedback@oraclestudy.com

