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Introduction to 1Z0-521 Exam on Oracle E-
Business Suite R12.1 Order Management
Essentials

You can use this exam guide to collect all the information about Oracle E-Business Suite
R12.1 Order Management Essentials (1Z0-521) certification. The Oracle 1Z0-521
certification is mainly targeted to those candidates who has some experience or exposure
of E-Business Suite and want to flourish their career with Oracle E-Business Suite 12
Supply Chain Certified Implementation Specialist Oracle Order Management (OCS)
credential. The Oracle E-Business Suite R12.1 Order Management Essentials certification
exam validates your understanding of the E-Business Suite technology and sets the stage
for your future progression. Your preparation plan for Oracle 1Z0-521 Certification exam
should include hands-on practice or on-the-job experience performing the tasks described
in following Certification Exam Topics table.

Oracle 1Z0-521 Certification Details:

Exam Name Oracle E-Business Suite R12.1 Order Management Essentials

Exam Code 170-521

Exam Product Version |E-Business Suite Order Fulfillment

USD $245 (Pricing may vary by country or by localized

Exam Price
currency)

Duration 150 minutes

Number of Questions |80 for both sections combined

E-business Essentials - 60%

Passing Score Order Management - 60%

Validated Against This exam is valid for Oracle E-Business Suite 12 and 12.1.

Format Multiple Choice

R12.x Oracle E-Business Suite Essentials for Implementers

Recommended Training
R12.x Oracle Order Management Fundamentals

Schedule Exam Pearson VUE - Oracle

Recommended Practice|1Z0-521 Online Practice Exam



http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=609&get_params=dc:D58324
http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=609&get_params=dc:D60267
http://www.pearsonvue.com/oracle/exams/
http://www.oraclestudy.com/1z0-521-oracle-e-business-suite-r121-order-management-essentials
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Oracle 1Z20-521 Exam Syllabus:

E-BUSINESS ESSENTIALS

- Log in to Oracle Applications

- Navigate from Personal Home Page to Applications

- Choose a responsibility

- Create Favorites and set Preferences

Navigating in R12 Oracle - Use Forms and Menus

Applications - Enter data using Forms

- Search for data using Forms

- Access online Help

- Run and monitor Reports and Programs

- Log out of Oracle Applications

- Explain the footprint of R12 E-Business Suite

- Describe the benefits of R12 E-Business Suite

- Describe R12 E-Business Suite architecture

- Explain shared entities within R12 E-Business Suite

- Describe key integration points and business flows
between products in E-Business Suite (EBS)

- Identify Key Business Flows and products involved in E-
Business Suite (EBS)

- Describe Flexfields and their components

- Identify the steps to implement a Flexfield

- Define value sets and values

- Define Key Flexfields

- Define Descriptive Flexfields

- Define Multiple Organization (Multi-Org)

- Describe the types of organizations supported in the Multi-
Org model

- Explain the entities of Multi-Org

Fundamentals of Multi- |- Explain how Multi-Org secures data

Org - Identify key implementation considerations for Multi-Org
- Define Multi-Org Access Control

- Explain Multi-Org preferences

- Explain Enhanced Multiple-Organization Reporting

- Explain the concepts of subledger accounting
Fundamentals of - Explain Workflow concepts

Workflow and Alerts - Describe the benefits of Workflow

ORDER MANAGEMENT

Introduction to Oracle
Applications R12

Shared Entities and
Integration

Fundamentals of
Flexfields

- Describe Oracle Order Management and its main
components

- Explain the capabilities of Oracle Order Management

- Identify the other products that Oracle Order Management
integrates with

- Manage Quotes

- Manage Order to Cash Lifecycle with Standard Items
Order Entities and Order |- Manage Order to Cash Lifecycle with PTO, and ATO Items
Flows - Manage Drop Shipments

- Manage Back-to-Back Orders

- Manage Sales Agreements

Overview of Oracle Order
Management
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- Manage Order to Cash Lifecycle with Customer
Acceptance

Multiple Organization
IAccess Control Setup

- Explain the necessity for multiple organization access
control (MOAC)

- Identify the Order Management windows (setup and
transaction) that use the Operating Unit field and 12i
specific MOAC additional features

- Perform the various setups involved in implementing
MOAC

Oracle Inventory Setup
for Oracle Order
Management

- Explain the structure of an inventory organization
- Define subinventories

- Use units of measure

- Use the item master organization

- Define items

- Create available-to-promise rules

Oracle Receivables Setup
for Oracle Order
Management

- Define TCA Concepts

- Define Customer Information and Payment Terms

- Define Invoicing, Accounting Rules and Deferred Revenue
- Explain Customer Acceptance and Billing Setups

- Defining Invoicing Sources (Batch Source)

- Explain Online Transaction Security and Tax-Related Setup
Steps

- Define Credit Checking

Oracle Order
Management Setup
Steps

- View and Update Profile Options

- Create QuickCodes or Lookups

- Manage Document Sequencing

- Define Transaction Types

- Explain Order Header and line Workflows in Transaction
Types

- Set up Processing Constraints

- Define Validation Templates

- Define Defaulting Conditions

- Define Defaulting Rules

- Set up Versioning and Audit History
- Setup Available to Promise

- Define Scheduling

- Create Credit Check Rules

Holds, Order Purge, and
Exception Management
Setup

- Create,Apply and Release Holds - Seeded, Generic
- Explain Order and Quote Purge
- Explain Exception Management

Basic Pricing Setup

- Describe Pricing Process and Basic Pricing Concepts
- Maintain Price Lists

Define Pricing Security

- Use Qualifiers with various Types of Modifiers
- Apply Freight and Special Charges Modifier
- Create and Use Price Books

Overview of Shipping
Execution

- Explain the Oracle Order Management to Oracle Shipping
Execution Flow

- Describe Shipping Entities

- Identify User Interfaces in Oracle Shipping Execution

- Identify Key Reports and Processes
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- Describe integration with Oracle Order Management,
Oracle Transportation Execution, and Oracle Warehouse
Management

- Define Roles and Users

- Define Carriers

- Shipping Execution Documents

- International Trade Management Adapter
- Manage Shipping Exceptions

- Define Pick Release Rules

- Define Ship Confirm Rules

- Containers/LPNs

Shipping Execution Setup

1Z0-521 Sample Questions:

01. Identify three features of Oracle Workflow Builder in Oracle Workflow
Architecture.

(Choose three.)

a) Monitors workflows

b) Resides in Oracle Application Server

c) Defines and customizes workflow definitions

d) Saves workflow process definition in a flat-file format

e) Saves workflow process definition in a graphical file format

f) Has Navigator tree and Process diagram as its components

02. When adding a new recipient to the approvals lists for the seeded
negotiation agreements. Which two statements are true?

(Choose two)

a) Open the seeded workflow and add the new name there.

b) Modify the seeded approvals list to create a new workflow.

c) The seeded workflow list of approvers cannot be modified.

d) Select setup>Transaction types > Approvals and add the recipient to the list of
approvers to appropriate list name.

e) Select setup>Transaction types, query the appropriate transaction type and than
click the appropriate button, finally the user should add the recipient to the list of
agreements for the appropriate list name.

03. You are involved in a project to upgrade to Oracle E-Business suit Release
12. You need more information about the upgrade process and paths. Where
would you find the upgrade guide for Oracle E-Business?

a) AppsNet

b) Bug data base

c) Technical Forums

d) Meta link knowledge base

e) Oracle technology Network

f) Customer knowledge Exchange
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04. Oracle Workflow Architecture includes Workflow Engine, Workflow Builder,
and Directory Service. Identify three true statements.

(Choose three.)

a) Directory Service contains users and roles.

b) Workflow Engine resides in Oracle database.

c) Directory service contains agents and services.

d) Workflow Builder resides in development client.

e) Workflow Engine resides in Oracle Application Server.

f) Workflow Builder saves workflow process definitions in a graphical format.

05. Allowing a negative on hand balance is set at
a) The Entity Level

b) The Subinventory Level

c) The operating Unit Level

d) The Item master inventory level

e) The Inventory organization level

06. Paul wants to log in to Oracle E-Business Suite Release 12.1. Identify the
first server to which his request would go.

a) Web Server

b) Reports Server

c) Administration Server

d) Concurrent Processing Server

07. Customer acceptance is applicable for which four order types or models.
(Choose four)

a) Kits

b) Returns

c) Internal orders

d) Retro bill orders

e) ATO/PTO models

f) Standard orders with service items

g) Standard orders with standard items

08. In Oracle E-Business Suite Release 12.1, at which level can you exclude a
function from a responsibility?

a) Menu, submenu, or function

b) Menu and submenu, but not function

¢) Menu and function, but not submenu

d) Function and submenu, but not menu

09. The technical architecture in Oracle E-Business suit release 12 supports
the business needs of the application. Select three technical features included
in the technical architecture in Oracle E- Business Suite release 12.

(Choose three)

a) Global

b) Mobile interface

c) Rapid implementation

d) Business intelligence

e) End-to-end integration

f) Self-service (HTML/JSps)
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10. Which option describes a group of segments?

a) Values
b) Value set

c) Flexfield structure
d) Both structure and values

Answers to 120-521 Exam Questions:

QUESTION: 01

Answer: c, d, f

QUESTION: 02

Answer: d, e

QUESTION: 03

Answer: d

QUESTION: 04

Answer: a, b, d

QUESTION: 05

Answer: e

QUESTION: 06

Answer: a

QUESTION: 07

Answer: a, e, f, g

QUESTION: 08

Answer: a

QUESTION: 09

Answer: b, d, f

QUESTION: 10

Answer: C

Note: If you find any typo or data entry error in these sample questions, we request
you to update us by commenting on this page or write an email on
feedback@oraclestudy.com
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