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Introduction to 1Z0-493 Exam on Oracle 

Communications Order and Service 

Management Server 7 Implementation 

Essentials 
You can use this exam guide to collect all the information about Oracle Communications 

Order and Service Management Server 7 Implementation Essentials (1Z0-493) 

certification. The Oracle 1Z0-493 certification is mainly targeted to those candidates who 

has some experience or exposure of Oracle Communications Order and Service 

Management Server 7 and want to flourish their career with Oracle Communications 

Order and Service Management Server 7 Certified Implementation Specialist (OCS) 

credential. The Oracle Communications Order and Service Management Server 7 

Implementation Essentials certification exam validates your understanding of the Oracle 

Communications Order and Service Management Server 7 technology and sets the stage 

for your future progression. Your preparation plan for Oracle 1Z0-493 Certification exam 

should include hands-on practice or on-the-job experience performing the tasks described 

in following Certification Exam Topics table. 

Oracle 1Z0-493 Certification Details: 

Exam Name 
Oracle Communications Order and Service Management Server 

7 Implementation Essentials 

Exam Code 1Z0-493 

Exam Product Version 
Oracle Communications Order and Service Management Server 

7 

Exam Price 
USD $245 (Pricing may vary by country or by localized 

currency) 

Duration 120 

Number of Questions 89 

Passing Score 70 

Format Multiple Choice 

Schedule Exam Pearson VUE - Oracle 

Recommended Practice 1Z0-493 Online Practice Exam 

 

Oracle 1Z0-493 Exam Syllabus: 

http://www.pearsonvue.com/oracle/
http://www.oraclestudy.com/1z0-493-oracle-communications-order-and-service-management-server-7-implementation-essentials
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Order and Service 

Management (OSM) 
Overview 

- Describe the requirements of an Order Management system 
for a Communications Service Provider 

- Describe the major features of Oracle Order and Service 
Management 
- Describe common use cases for Order Management 

Architecture and 

Installation 

- Identify the components of the OSM architecture 
- Install and configure an OSM Server 

- Configure a high-availability architecture for OSM 

Using the Design 

Studio 

- Use the Design Studio for OSM cartdige implementation 

- Deploy a cartridge and submit sample orders from the Design 
Studio 

OSM Web Clients 

- Use the Task Web client functionalities to interact with an 
order 
- Use the Order Management Web client functionalities to 

interact with an order 
- Enhance web clients with flexible headers, filters and custom 
menu options 

Administration 

- Configure permissions, notifications and check alerts in the 
Administrator application 

- Configure security using WebLogic users and groups, security 
callback, security credentials and entities 
- Configure resources using the WebLogic console 

Logging and 
Troubleshooting 

- View OSM logs and configure log level 
- Identify and correct common issues 

- Use OSM interfaces available for basic troubleshooting 

Cartridge 
Configuration 

- Describe the project and cartridge concepts 
- Version and maintain multiple versions of cartridges 

- Use the cartridge management tool and the XML 
Import/Export tool functionalities 
- Configure composite cartridges 

- Extend existing sealed and non sealed cartridges with new 
features 

Modeling Basic OSM 
Entities 

- Define data elements using data schemas and data dictionary 
- Describe orders data, permissions and lifecycle 
- Describe tasks permissions, states and statuses 

Configuring Manual 
Tasks 

- Configure data used by a task during its execution 
- Configure permissions to execute and interact with a task 

- Configure behaviors to enhance the manual task in the Task 
Web client 
- Configure data instances to support manual tasks' behaviors 

Configuring Processes 

- Model process flows using tasks and subprocess 
- Model process flows using multi instance tasks and multi 

instance subprocesses 
- Use rules, joins and delay tasks in a process flow 

Automation 
Framework 
Configuration 

- Associate automation plug-ins with an automated task 
- Use the automation framework variables and methods to 
interact with OSM orders and tasks from XQueries 

- Configure and develop a custom automation plugin 
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Configuring 

Notifications 

- Model data change notifications in orders 
- Model event notifications in orders and tasks 

- Model jeopardy notifications in orders and tasks 

Order Recognition 

- Configure the values and XQuery for order recognition rules 

- Configure the XQuery in order validation rules 
- Configure the XQuery in data transformation rules 

Order Decomposition 

- Model order item specification properties and hierarchies 
- Use product classes and productClassMapping.xml to model 
products 

- Decompose order items using decomposition rules 
- Configure order components to define functions, system 
topology and granularity 

- Configure associated order items 
- Describe the ControlData structure created in the order data 
for orchestration 

Order Orchestration 

- Model an orchestration order and a process 
- Model an orchestration sequence with orchestration stages 

- Create fulfillment modes, create fulfillment patterns and 
associate them through product specification 
- Configure orchestration dependencies 

- Describe an orchestration plan as viewed in the Order 
Management Web client 

Configuring 
Fulfillment States and 

the Point of No Return 
(PONR) 

- Enforce the end-to-end visibility of Point of No Return (PONR) 
- Configure follow on orders 
- Compare Order Lifecycle Policy with product specification's 

Fulfillment States 
- Configure state mapping with Fulfillment State Map 
- Describe fulfillment state composition with Order and Order 

Item Fulfillment State Composition Rule Set 

Handling Future Dated 

Orders 

- Configure future dated orders 

- Calculate the order start date for future dated orders 

Order Change 
Management 

- Submit revision orders from an upstream system and detect 
revision orders in OSM 

- Configure OSM for order change management 
- Predict a compensation plan based on in-fligh order 

information and revision order data 
- Predict possible scenarios while executing the compensation 
plan for a process 

Fallout Management 
- Describe the typical fallout scenarios in Order Management 
- Describe the typical fallout notification and recovery 
functionalities in OSM 

Using the Interfaces 

- Use the webservice interfaces to interact with OSM from an 
external system 

- Use the XML API interfaces to interact with OSM from an 
automated task 

Delivering a Solution 
With OSM 

- Planify test strategies for an OSM project 
- Treat known and unknown issues using Oracle Support and 
Oracle forums 

- Use configuration management to support an OSM project 



 
 

  1Z0-493 Sample Questions and Exam Summary 
____________________________________________________________________________________ 

____________________________________________________________________________________ 
1Z0-493- Oracle Communications Order and Service Management Server 7 Implementation Essentials             pg. 5 
 

Oracle Reference 

Architectures for OSM 

- Describe OSM COM and SOM roles in the Rapid Offer Design 
and Order Delivery (RODOD) solution 

- Describe OSM SOM and TOM roles in the Rapid Service Design 
and Order Delivery (RSDOD) solution 

 

1Z0-493 Sample Questions: 
01. Which three statements are true about the Rapid Offer Design and Order 
Delivery (RODOD) solution? 

a) OSM in the Central Order Management role is responsible for customer order 
mapping, decomposition, and orchestration. 
b) OSM manages the order fulfillment life cycle by providing complete lifecycle visibility 

and regular status updates to the CRM system. 
c) New commercial offerings can eventually be introduced with zero configuration in 
OSM. 

d) Central Order Management is the multi-channel order capture and consumer support 
system. 
e) Central Order Management interfaces with the Element Management and Network 

Management systems. 
  
02. You have a product specification that has an order component called 

Provisioning. You are now required to select order items to be included in this 
order component by implementing a condition that is based on order item 
properties. 

Consider that you do not want to impact other product specifications that also 
use the Provisioning function, that the decomposition rules apply to all 
product specifications, and that you do not want your logic to be dependent on 

the product specification name. 
Given this scenario, where would you define the condition logic? 
a) in the existing decomposition rule condition 

b) in the product specification order component condition 
c) in the orchestration stage order component condition 
d) in the order item specification orchestration condition 

e) in the orchestration plan dependencies condition 
  
03. Why would you create a new composite cartridge? 

a) to assemble a solution in OSM from a complete collection of all composite cartridges 
b) to create multiple solutions in OSM for all composite cartridges 
c) to assemble a single solution in OSM from a collection of component cartridges 

d) to create a solution that always includes all the component cartridges present in the 
workspace 
e) Because the composite cartridge feature is not included in OSM. It includes only 

compound or classic cartridges. 
  
04. Identify three functions of the OSM Task Web client. 

a) It enables order processing personnel to monitor and manage tasks within an order 
and to ensure that all associated tasks are completed. 
b) It enables order fallout managers to diagnose and manage the order fallouts 

associated with an order. 
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c) It enables users to associate roles or workgroups with task and manually complete 
the activities associated with those tasks. 
d) It enables users to monitor email notifications and handle them through 

acknowledgement, escalation, and forwarding to other users. 
e) It enables users to suspend and resume orders, cancel orders, and create orders 

manually. 
  
05. Which OSM component should not be installed on Linux environments? 

a) Database Schema 
b) Database Utilities 
c) Server 

d) Administrator 
e) SDKTools 
f) SDK Samples 

  
06. A customer purchases ABC service for which a new order is submitted to 
Order Service Management (OSM). Activation for this service is under 

execution, indicating that the point-of-no-return has not yet been reached, 
when the customer decides to change the ABC service to XYZ service. Which 
two OSM features can you use to handle the customer's request? 

a) Order Change Management 
b) Order Fallout Management 
c) Future-dated orders 

d) Follow-on orders 
e) Creation of new orders 
  

07. What are three benefits of installing OSM in a highly available 
configuration? 
a) better flexibility for support and maintenance of servers without shutdown time 

b) higher probability of failover recovery without service down time 
c) order expected completion date set to an earlier date to higher process capabilities 
d) workload distribution among nodes in a Weblogic Cluster 

e) more flexibility in configuring security through the distinct Oracle Weblogic Servers 
  
08. Identify two approaches that you should follow in your OSM design in 

order to support multiple versions of cartridges. 
a) When there are multiple versions of a cartridge with multiple versions of an order, 
order recognition rules must be modeled to recognize a specific version of the order 

instead of the default version. 
b) When there are multiple versions of a cartridge with multiple versions of an order, a 
single order recognition rule should be modeled to recognize all order versions. 

c) To recognize a specific version of an order, the Target Order version of the order 
recognition rule should be set to the revision of the cartridge where the specific version 
of the order resides. 

d) Multiple versions of orders are supported when modeling cartridges in Design Studio, 
but only one version of an order should be deployed at the same time in a running 

environment. 
e) When deploying a new version of an existing cartridge, the new version of the orders 
should be compliant with the old version, because orders will be automatically migrated 

to the newer version. 
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09. Which two OSM components are deployed in Oracle Weblogic Server? 
a) OSM server 
b) web clients 

c) runtime database 
d) Design Studio IDE 

e) provisioning framework 
  
10. You must implement a dependency between two order components within 

a product specification, where the dependent order component will wait the 
amount of time defined in an order item property after the blocking order 
component finishes its execution and before starting its own execution. What 

are the two tasks required to configure this behavior? 
a) defining a Wait Condition in the dependency, which is configured with the task state 
"Received" 

b) defining a Wait For Condition in the dependency, which is configured with the task 
state "Completed" 
c) defining a Wait For Condition in the dependency, which is configured with a data 

change notification 
d) defining a Wait Delay in the dependency, which is configured with a fixed time 
duration 

e) defining a Wait Delay in the dependency, which is configured with a duration 
expression 
f) defining a Wait Condition in the dependency, which is configured with no delay 

duration 
 

Answers to 1Z0-493 Exam Questions: 

QUESTION: 01 

Answer: a, c, d 

QUESTION: 02 

Answer: a 

QUESTION: 03 

Answer: c 

QUESTION: 04 

Answer: a, b, e 

QUESTION: 05 

Answer: b 

QUESTION: 06 

Answer: a, d 

QUESTION: 07 

Answer: b, d, e 

QUESTION: 08 

Answer: a, d 

QUESTION: 09 

Answer: a, b 

QUESTION: 10 

Answer: a, e 

 

 

Note: If you find any typo or data entry error in these sample questions, we request 
you to update us by commenting on this page or write an email on 

feedback@oraclestudy.com 

mailto:feedback@oraclestudy.com

