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Introduction to 1Z0-325 Exam on Oracle 

RightNow Cloud Service 2016 Implementation 

Essentials 
You can use this exam guide to collect all the information about Oracle RightNow Cloud 

Service 2016 Implementation Essentials (1Z0-325) certification. The Oracle 1Z0-325 

certification is mainly targeted to those candidates who has some experience or exposure 

of Oracle RightNow Cloud Service 15.8 and want to flourish their career with Oracle 

RightNow Cloud Service 2016 Certified Implementation Specialist (OCS) credential. The 

Oracle RightNow Cloud Service 2016 Implementation Essentials certification exam 

validates your understanding of the Oracle RightNow Cloud Service 15.8 technology and 

sets the stage for your future progression. Your preparation plan for Oracle 1Z0-325 

Certification exam should include hands-on practice or on-the-job experience performing 

the tasks described in following Certification Exam Topics table. 

Oracle 1Z0-325 Certification Details: 

Exam Name 
Oracle RightNow Cloud Service 2016 Implementation 

Essentials 

Exam Code 1Z0-325 

Exam Product Version Oracle RightNow Cloud Service 15.8 

Exam Price 
USD $245 (Pricing may vary by country or by localized 

currency) 

Duration 150 

Number of Questions 80 

Passing Score 60% 

Format Multiple Choice 

Recommended Training Oracle Service Cloud Learning Subscription 

Schedule Exam Pearson VUE - Oracle 

Recommended Practice 1Z0-325 Online Practice Exam 

 

Oracle 1Z0-325 Exam Syllabus: 
 

 

http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getpage?page_id=946&get_params=subscriptionType:2,id:80
http://www.pearsonvue.com/oracle/exams/
http://www.oraclestudy.com/1z0-325-oracle-rightnow-cloud-service-2016-implementation-essentials
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Application Appearance 

- Create and implement Workspaces 
- Create and implement Navigation Sets 

- Create Customizable Menus 
- Create Agent Workflows 
- Create Agent scripts within the Scripts Explorer 

Staff Management 
- Create Profiles 
- Create Staff Accounts 

- Describe Password configurations and their functions 

Answer Management 

- Describe typical answer management components and 

usage 
- Manage Search Priority Words 
- Create and manage Word List Files and the Dictionary 

- Create and manage Access Levels 

Site Configuration Admin 

- Describe Custom Fields and their usage 

- Create Business Rules 
- Explain Standard Text and its application 
- Explain Service Variables and their application 

- Create and manage Service Level Agreements 
- Configure Cloud Monitor 
- Configure Custom Objects 

- Describe incident management 
- Manage Message Bases 
- Manage the System Configuration settings 

- Explain Mailboxes and their usage 
- Configure Message Templates and System Interface 
configurations 

- Explain Product, Category, and Disposition usage 
- Create and manage Guided Assistance and its application 
- Explain the File Menu and CX options features and their 

usage 

RightNow Analytics 
- Create and configure Custom Reports 

- Create and manage Scheduled Reports 

Feedback/Surveys - Create and manage Surveys and Mailings 

Chat & Co-Browse 
- Create and manage Chat configurations and rules 
- Create and manage Co-Browse configurations 

Customer Portal 
- Customize and manage Templates, Pages, and Themes 
- Describe Customer Portal deployment protocols 
- Customize and manage Tags, Widgets, and Assets 

 

1Z0-325 Sample Questions: 
01. Your customer wants to search and reply to comments made on their 

company's “Fan page.” Which two items are required to accomplish this? 
a) an email agent enabled on the Social Monitoring profile 
b) Self Service for Facebook enabled and deployed 

c) a Company Fan page on Facebook 
d) a “Facebook Channel” created and assigned to a profile 
e) a personal Facebook page 
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02. Incidents received via email cannot be reopened after the 
MYQ_REOPEN_DEADLINE has expired. What is the time default set by this 
configuration? 

a) 120 days (4 months) 
b) 720 hours (30 days) 

c) 365 days (1 year) 
d) 168 hours (7 days) 
  

03. Your customer's “Chat Survey Score” report contains valid records; 
however, all of the average scores seem to be zero. Which two steps will 
correct this? 

a) adding values to the Score field in the Survey Questions 
b) ensuring the survey questions are included in the “Chat Survey Score” report 
c) updating the filters in the report 

d) changing the survey questions to a Matrix type 
e) changing the format of the Average Score 
  

04. What is the maximum number of special characters that can be required in 
a password in addition to having lower and uppercase letters, two numbers, 
and a maximum character length of 10? 

a) 8 
b) 1 
c) 6 

d) 3 
e) 5 
  

05. You are creating several new standard text entries and want to use 
variables in your standard text. What is the difference between “Variable” and 
“$”? 

a) $ allows the agent to enter a value and Variable is a fixed value. 
b) $ pulls in a dynamic value from the database and Variable allows the agent to enter 
a value. 

c) Variable is a fixed value and $ pulls in a dynamic value from the database. 
d) Variable pulls in a dynamic value from the database and $ allows the agent to enter 
a value. 

e) Variable pulls in a dynamic value from the database and $ is a fixed variable. 
  
06. An agent starts a chat conference. What must the agent do to leave the 

conference open between the customer and a second agent? 
a) The original agent can exit the chat as soon as the new agent accepts the 
conference. 

b) The customer must agree to new agent. 
c) The original agent must transfer the lead role. 
d) The original agent cannot leave the conference without closing the chat. 

  
07. Which incident field is designed to be used by your customer to 

standardize tracking of how incidents are resolved? 
a) SLA Instance 
b) Response Message 

c) Severity 
d) Disposition 
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e) Source 
  
08. Select two statements that describe reasons why you would link products 

to categories. 
a) It simplifies reporting on answers and incidents products and categories. 

b) It allows filtered product and category lists when creating answers. 
c) It allows filtering of category, based on the product selected on customer portal 
pages. 

d) It allows filtering of category, based on the product selected on incident workspaces. 
  
09. You are asked to identify how a question has been scored upon a search 

result. While researching the question, you identified possible answer 
attributes to review. Identify three items that affect the score of the answer 
and, therefore, should be reviewed. 

a) Status 
b) Question 
c) Level 

d) Categories 
e) Summary 
  

10. Which three actions must be performed to be able to configure Social 
Monitor? 
a) Set up a Social Monitor search schedule. 

b) Add or update a list of favorites. 
c) Add or update staff accounts to use profiles that include Social Monitor permissions. 
d) Add or update profiles to include permission to add Themes and Clustering. 

e) Add or update profiles to include Social Monitor permissions. 
f) Add or update navigation sets to include the Social Monitor navigation button and 
component. 

 

Answers to 1Z0-325 Exam Questions: 

QUESTION: 01 

Answer: a, d 

QUESTION: 02 

Answer: d 

QUESTION: 03 

Answer: d, e 

QUESTION: 04 

Answer: b 

QUESTION: 05 

Answer: b 

QUESTION: 06 

Answer: c 

QUESTION: 07 

Answer: d 

QUESTION: 08 

Answer: b, d 

QUESTION: 09 

Answer: b, d, e 

QUESTION: 10 

Answer: c, e, f 

 

 

Note: If you find any typo or data entry error in these sample questions, we request 
you to update us by commenting on this page or write an email on 

feedback@oraclestudy.com 

mailto:feedback@oraclestudy.com

